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With over 35 years experience in the design, development and 
manufacture of medical devices, Flexicare has developed a world 
class reputation.

providing you with 

confidence

a personal guide
with you in mind

Flexicare has a range of products for catheterisation and 
stricture therapy. This booklet includes the information 
you need to guide you through our product. 

With over 35 years experience in design Flexicare are committed 
to delivering safe and effective, high quality products that meet 
the demands of clinicians and users. Our dedicated team have 
years of combined experience to ensure that we fulfil our 
promise of delivering Quality, Service and Value.
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Intermittent catheterisation is a clean procedure which enables the bladder to be 
emptied on a regular basis giving you more freedom and control. Emptying the bladder 
fully will reduce the frequency of needing to pass urine, help prevent kidney damage 
and decrease the risk of developing a urinary tract infection. Intermittent catheterisation 
is easy to learn, can be carried out anywhere and can improve your quality of life.

Intermittent Catheterisation

Why Perform Intermittent Catheterisation?
There are many reasons why you may 
have been asked to carry out intermittent 
catheterisation, they are usually due to the 
bladder being unable to empty the urine 
naturally this may be:

- Due to a muscular problem
- Following surgery
- A condition you were born with
- Following childbirth
- A communication problem between your 

brain and the bladder or sphincter muscle

Frequently Asked Questions
- I Can’t Remove My Catheter

Relax, wait a couple of minutes and try 
again, coughing may help along with gently 
rotating the catheter on withdrawal.

- Urine Isn’t Draining
You may have inserted the catheter into the 
vagina, remove the catheter and try again 
using a new catheter. If this doesn’t work 
remove the catheter and check the eyelets 
are not blocked with any debris and then 
try again with a new catheter. Have a break 
and when re-trying relax, coughing may 
help when passing the catheter through the 
sphincter. If problems persist please contact 
your healthcare professional.

How Frequently Will You Need to Pass A 
Catheter?
The frequency of passing a catheter will be 
dependent on whether you are able to pass 
some urine naturally and how much fluid you 
are drinking, your healthcare professional will 
advise you.

Are There Any Risks Involved?
Intermittent catheterisation offers less risks 
than an indwelling catheter, however you 
may experience some of the following:

Discomfort
The procedure may be uncomfortable when 
you start learning but it should not be painful. 
If you experience pain please consult your 
healthcare professional for advice.

Bleeding
A little blood on the catheter is very common 
however if the bleeding becomes heavy, 
please contact your healthcare professional.

Infection
If you start feeling unwell and your urine 
becomes cloudy or smelly;  you may have a 
urine infection, contact your GP or healthcare 
professional.

Important
It is important to ensure you drink plenty of 
fluids and avoid becoming constipated.
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Intermittent Catheterisation: Step by Step

Wash your hands thoroughly.

Hold the catheter with the water 
sachet at the top and press the blue 
button to disperse the water into the 
sleeve.

Stick the sleeve to a suitable surface 
if required, and wait 30 seconds to 
activate the hydrophilic coating.

Allow the water to fill the compartment.

Turn the packaging to allow the 
water to drain into the compartment 
containing the water sachet.

Tear off the compartment containing 
the water sachet and discard.
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Intermittent Catheterisation: Step by Step

If a non-touch technique is preferred 
tear the sleeve at the next perforation.

Once torn it will provide a sleeve to 
grasp the catheter.

Ensure the genital area is clean and 
part the labia with your non-dominant 
hand. Gently insert the catheter into 
the urethra.

Continue to insert the catheter until 
urine starts to flow and then pass the 
catheter a further centimetre.

When the urine stops draining, remove 
the catheter, stopping to allow urine 
to drain*. Gently rotate the catheter to 
ease removal.

Discard the catheter appropriately and 
wash and dry your hands thoroughly.

*Do not leave the catheter inside the urethra for longer than  4-5 minutes as 
  it may make the catheter difficult to remove.
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Catheterisation Timetable

WEEK DIARY

MON TUE WED THU FRI SAT SUN

1.00

2.00

3.00

4.00

5.00

6.00

7.00

8.00

9.00

10.00

11.00

12.00

13.00

14.00

15.00

16.00

17.00

18.00

19.00

20.00

21.00

22.00

23.00

00.00

Name of
Clinician:

Contact 
Number:

Start 
Date:



7USER GUIDE

Wycath Hydrophilic Intermittent Catheter Range

TIP LENGTH EYELETS  8CH  10CH  12CH  14CH

Standard 18cm 2 W2F08 W2F10 W2F12 -

Standard 11cm 2 W2SH08 W2SH10 W2SH12 -

Tapered 18cm 2 W2TAF08 W2TAF10 W2TAF12 W2TAF14

Soft Tip 18cm 2 W2SF08 W2SF10 W2SF12 W2SF14

Female Hydrophilic Intermittent Catheters

Soft TipTapered TipStandard Tip 

Our sterile Hydrophilic coated catheter comes with our Wycath water sachet sealed inside the 
packaging. Simply press the button to release the water before insertion. Easy to open for 
patients with dexterity difficulties and supplied in a range of tips. 

These catheters are also available in other lengths, please visit our website for more information.
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www.myflexicare.com

Flexicare Medical Limited. Cynon Valley Business Park, Mountain Ash, CF45 4ER. UK

+44 (0)1443 471570 +44 (0)1443 474222 enquiries@flexicare.com

Built with you in mind.
To download your personal guide or to view our helpful step by step video guide visit 
us at myflexicare.com.

Our website has been designed to provide the most recent information on our product range and 
new developments, providing you with all the information you need in one location. Discover 
our information and helpful advice on your catheter, leg bag or other continence care product. 

Our website
myflexicare.com

Download your 
personal guides

Helpful tips for an 
active lifestyle

Watch videos of 
products in use

Request your 
samples online
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